
Technology
STAFFERLINK FSM



Stafferlink FSM

Secure web-based access for instant service 

Online credential management, review, and verification

Real-time distribution of requisitions

Internal Resource Pool management including availability and mobile 
notification

Complete time and attendance features with clock in / out access

Consolidated billing

Reporting tool

URL: https://fsm.stafferlink.com





Helpful links: Located at the bottom of every page you’ll find links to Request Support, learn about upcoming system events on the Message 

Board, Access Tutorials, and review FSM release notes.

Preferences:  Manage your own Username, login name, password, email verification status, and System Email 
Subscriptions



Setup:

Manage system access through Security Groups. 

Activate and Deactivate Users in the Setup.

Add an Invoice Remit email address in the Application Options.



Orders:

Default View will list Orders with Shift Date >= Today.

Track the Orders you’ve read by clicking the Yellow square in the Action column.

Click any column header to apply a Sort Order or Filter the results.

Click anywhere on the row to open the details of the order.

Orders:  Edit View

Quickly navigate through Order Statuses and Order Types, select 

any Saved Views you’ve previous stored, or Edit Advanced View 

which allows for more complex queries using Boolean logic.



Orders:  Current View

Hover on Current View to see the parameters of your current list.

Click Edit to add or remove criteria to the search, or simply click on either the Blue or Green words to remove them from the filter.

Save the current search criteria to access in the future by clicking Open and selecting the search name, or from the Edit View  Saved Views 

option.

Reset returns your results to Shift Date is >= Today.

Apply Default returns your results to the Default view.

Save Default saves the current search parameters as your personalized Default view.

Orders:  Reports

Select Manage Reports to create and design your own Order Reports.

Export reports into PDF, Excel, Rich Text Format, or Notepad.



Registry:

Click New to enter your candidates



Registry: Modules

Immediately after creating the Registrant, visit each of the Modules associated with the Registrant and populate accordingly.

Availability allows the facility to match open needs to your Registrants open availability without distributing a requisition.

Credentials is where you upload and manage credentials required by the facility.

Documents can store credential records as well as other documents related to booking.

Evaluations completed by Managers are stored here and over time the Registrant builds an average Evaluation Score.

Registrant Links allows you to link one Registrant record to multiple facilities.

Skills is where you identify the Registrants recent experience in various skill settings.

Timecards is where you review the details for all shifts worked by this Registrant.

Timeclock Setup is where you access the Registrants assigned Timeclocks if the facility utilizes this feature.



Registry: Modules: Credentials

Click on each credential line item to populate the necessary data for the requirement.  Use the Comment field to communicate 
any special notes or pertinent info regarding the credential as necessary.  Upload the supporting documents in the Action column 
by clicking on the Paperclip icon. When uploading attachment, make sure to check the “Attachment” box



SUBMISSION DETAILS

Orders

From the Orders module, to Apply a Registrant to an open order click the blue and white icon in the Action column.

Search for your Registrant from the list then click the corresponding blue and white icon to Apply the Registrant.



On the first tab, include a short note about that will make your candidate stand out from the rest!  Next, answer the required 

questions. Lastly, attach your submission coversheet plus required documents (one PDF). You must verify that you have 

permission from the Registrant to submit their personal documents for consideration. Then, press apply.



Monitor your System Notification Emails for updates on the Submission.  Manage the Notifications you receive in your 

Preferences.

1. Registrant has been Rejected/Prospected/Accepted for the Order.

2. Order has been Locked/Canceled/Filled with a different Registrant.



When your Registrant has been Accepted for a position, you will get a System Email Notification, and the order will be 

scheduled in the system.


